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One step ahead

COMPLAINTS HANDLING STATISTICS

Under section 16B of the Scottish Public Services Ombudsman Act 2002 (as amended by the Public Services Reform (Scotland) Act 2010) the College must comply with

the Scottish Public Services Ombudsman model Complaints Handling Procedure.

In August 2013 the College adopted the model Complaints Handling Procedure, provided the Ombudsman with a compliance statement and a self-assessment of

compliance with the model. The College is required to report annually to the Scottish Public Services Ombudsman (SPSO) on its performance in handling complaints.

This analysis includes statistics showing the volume and type of complaint as well as key performance details.
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